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the need under paragraph (b)(2) of this
section;

(2) Priority categories of the par-
ticular order of selection;

(3) Criteria for determining individ-
uals with the most severe disabilities;
and

(4) Administration of the order of se-
lection.

(Approved by the Office of Management and
Budget under control number 1820-0500)

(Authority: Sec. 7(15)(A); 12(d); 17; 101(a)(4);
101(a)(5)(A); 101(a)(7); 101(a)(11)(A);
101(a)(15)(D); 101(a)(24); 101(a)(30);
101(a)(36)(A)(ii); 107(a)(4)(B); and 504(a) of the
Act; 29 U.S.C. 706(15)(A), 711(d), 716, 721(a)(4),
721()(5)(A), 721(a)(7), 721(a)(11)(A),
721(a)(15)(D), 721(a)(24), 721(a)(30),
721(a)(36)(A)(ii), 727(a)(4)(B), and 794(a))

§361.37 Establishment and mainte-
nance of information and referral
programs.

(a) General provisions. The State plan
must assure that—

(1) The designated State unit will es-
tablish and maintain information and
referral programs adequate to ensure
that individuals with disabilities with-
in the State are given accurate infor-
mation about State vocational reha-
bilitation services, independent living
services, vocational rehabilitation
services available from other agencies,
organizations, and community reha-
bilitation programs, and, to the extent
possible, other Federal and State serv-
ices and programs that assist individ-
uals with disabilities, including client
assistance and other protection and ad-
vocacy programs;

(2) The State unit will refer individ-
uals with disabilities to other appro-
priate Federal and State programs that
might be of benefit to them; and

(3) The State unit will use existing
information and referral systems in the
State to the greatest extent possible.

(b) Appropriate modes of communica-
tion. The State plan further must as-
sure that information and referral pro-
grams use appropriate modes of com-
munication.

(c) Special circumstances. If the State
unit is operating under an order of se-
lection for services, the State unit may
elect to establish an expanded informa-
tion and referral program that includes
counseling, guidance, and referral for
job placements for those eligible indi-

§361.38

viduals who are not in the priority cat-
egory or categories to receive voca-
tional rehabilitation services under the
State’s order of selection.

(1) If a State unit elects to establish
an expanded information and referral
program under paragraph (c) of this
section, the State plan must include—

(i) A description of how the expanded
information and referral program will
be established and how it will function,
including the level of commitment of
State unit staff and resources; and

(ii) An assurance that, in carrying
out this program, the State unit will
not use funds that are needed to pro-
vide vocational rehabilitation services
under IWRPs for eligible individuals in
the priority category or categories re-
ceiving services under the State unit’s
order of selection or for other eligible
individuals who have begun to receive
services prior to the effective date of
the order of selection.

(2) If the designated State unit choos-
es to track the individuals who obtain
employment through participation in
an expanded information and referral
program established under paragraph
(c) of this section, the State plan must
include a report of the number of indi-
viduals served and the number of indi-
viduals who obtain employment
through this program.

(Approved by the Office of Management and
Budget under control number 1820-0500)

(Authority: Sec. 101(a)(22) of the Act; 29
U.S.C. 721(a)(22))

§361.38 Protection, use, and release of
personal information.

(a) General provisions. (1) The State
plan must assure that the State agency
and the State unit will adopt and im-
plement policies and procedures to
safeguard the confidentiality of all per-
sonal information, including photo-
graphs and lists of names. These poli-
cies and procedures must assure that—

(i) Specific safeguards protect cur-
rent and stored personal information;

(ii) All applicants and eligible indi-
viduals and, as appropriate, those indi-
viduals’ representatives, service pro-
viders, cooperating agencies, and inter-
ested persons are informed through ap-
propriate modes of communication of
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